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Csmart Care

Elevating Digital Customer Experience through Innovative Web Selfcare and
Mobile Apps

In the age of digital transformation, where customer-centricity and seamless interactions are
paramount, emerges a new paradigm: Csmart Care. With a strategic focus on enhancing customer
life and delivering exceptional digital experiences, this cutting-edge offering is designed to rede-
fine the way businesses engage with their customers. By blending advanced web selfcare capabili-
ties with user-friendly mobile apps, Csmart empowers Service Providers to offer unmatched
convenience, personalization, and agility to their customers.
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Unlocking a New Realm of Possibilities @

At the core of Csmart Care lies a suite of groundbreaking features that revolutionize how customers
engage with service providers:
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Self-onboarding and Profile Updates ;Ej
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Seamlessly onboard new customers and enable existing ones to update their profiles
hassle-free, ensuring accurate and up-to-date information at all times.

Viewing New or Available Offers and Add-On Services

Empower customers with instant access to new promotions, offerings, and add-on
services, allowing them to explore and choose options that align with their needs.
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Purchasing Product N
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Offer a seamless shopping experience by enabling customers to purchase products
directly through the application, streamlining the buying process and enhancing
convenience.
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Recharging Vouchers
e 3,

Facilitate hassle-free voucher recharges, giving customers the ability to conveniently top
up their accounts and continue enjoying services.

Checking Usage, Invoices, and Loyalty Points

Provide real-time insights into usage data, invoices, and loyalty points, allowing customers
to stay informed and in control of their services.

Making Invoice Payments %9
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Simplify payment processes by enabling customers to make invoice payments through the
app, creating a seamless and secure transaction experience.
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Submitting Service Requests =

Empower customers to submit service requests directly through the app, streamlining
communication and issue resolution for enhanced satisfaction.

Logging Trouble Tickets and Checking Their Status [¥= m
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Offer a transparent support experience by allowing customers to log trouble tickets and
track their status, ensuring timely updates and issue resolution.

Viewing Subscriber Activity Trends on a Dashboard @

Provide customers with valuable insights into their usage patterns and trends through an
intuitive dashboard, enhancing their understanding of their services and encouraging
informed decisions.

Csmart Care Strategic Advantages ®

Revenue Enhanced Customer Improved Customer

Growth Satisfaction

Engagement

Seamlessly connect with
customers through various
digital channels, optimizing
engagement and expanding

touchpoints to nurture deeper
relationships.

Foster increased revenue Deliver superior digital
streams through targeted experiences that align with
digital marketing, personalized customers' expectations,
promotions, & the deployment cultivating trust, satisfaction,
of loyalty programs that and unwavering loyalty.
enhance customer retention

Ready to witness the future of .
digital customer engagement? Want to future proof your business?

Contact us today to request a
Contact Us

demo of Csmart Care
and experience the evolution

of exceptional customer
experiences. www.csmart.digital reachus@covalensedigital.com



